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Bid Number/gyel waies (Rs geam):
GEM/2023/B/4300191
Dated/fzeiar : 06-12-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

20-01-2024 14:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

20-01-2024 14:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

120 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Youth Affairs And Sports

Department Name/[A#9r & =re1

Department Of Youth Affairs

Organisation Name/@316d & =1

N/a

Office Name/&atera & aTH

Shastri Bhawan, New Delhi

Item Category/Hg $Heany

Hiring of Consultants - Milestone/Deliverable Based -
Selection of an agency for setting up of project management
unit; Selection of an agency for setting up of project
management unit; No; Onsite

Contract Period/3i e 3/afyr

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/f[dsX & gad# 3itad
arf§ep ea3fax (3 anf @)

100 Lakh (s)

Years of Past Experience Required for

same/similar service/5% /4 Aar3it & fow
&G Rera sgHa & af

3 Year (s)

Past Experience of Similar Services

required/zX X & Jar3it & User 3maasw
AT &

Yes

MSE Exemption for Years of Experience and

Turnover/ 3iHd & auf § THTHS T

No

Startup Exemption for Years Of
Experience/3i3d & auf & ¥I¢3U ge/ and

Turnover/ TR & AT TWIE3T & Fe WA &

Yes

Document required from seller/fahar & &
T EAAST

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Bid to RA enabled/fds ¥ Raw sl aftha f5ar | No

Type of Bid/[ds & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lIfl HeAdT & |2 Days

aRIa el TUEIaROT o 3epAd THT
Estimated Bid Value/3igaiad s e 53200000
Evaluation Method/fid ugfd Total value wise evaluation

Financial Document Indicating Price

Breakup Required/d#cd &2l arel fadir g&ddst | ves
Sh3T HTATD &

EMD Detail/3uas faaror

Advisory Bank/Tsarssi{l d& State Bank of India

EMD Amount/STadr T 1000000

ePBG Detail/Sdidish faaror

Advisory Bank/tsarssit d& State Bank of India

ePBG Percentage(%)/gdtdsh ufderd (%) 5.00

Duration of ePBG required (Months)/$dids &Y

28
TR 3af (7).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./s13 @ erdf & AT ST TT & FTd [T P FATAT HeIn & fow s F wry 34 Fafdia gt uvgd & &
THTHS IR & HANd hadl a3l & fow AfAaTar aar Farsif & fow dar gerdr SuaAst § g & T &1 AaRAT it 38 Aifd &
W [ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Test 3R Hurga
STATAd TR, STl I AL Bt &, et & st gl wfeu)

Beneficiary/arandf :

Under Secretary
Shastri Bhawan, New Delhi, Department of Youth Affairs, N/A, Ministry of Youth Affairs and Sports
(Rajiv Kumar Singh)

Splitting/fasrsier

Bid splitting not applied/dtel fAHTSTeT o9y el fopam .
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MIl Compliance/THS3S iurel

MIl Compliance/TH3MS3TS 3urele Yes

1. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

2. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year.

4. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

5. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faRe® Ieaar /3maas et

Scope Of work:1701845706.pdf

Profile of Consultants:1701845717.pdf

Pre-qualifications Criteria:1701845722.pdf

Payment Terms:1701845725.pdf

Price Break Up Format:1701845733.pdf

This Bid is based on Quality & Cost Based Selelction (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Company Profile 10 5 View File

Specific experience of the
Consultant (as a firm) relevant |20 10 View File
to the Assignment
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https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5696061/1701845706.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5696061/1701845717.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5696061/1701845722.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5696061/1701845725.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5696061/1701845733.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5696061/1701849308459.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5696061/17018493084906.pdf

Adequacy and quality of the
proposed methodology, and

submitted: Form Tech-3 and
Form Tech-4

work plan in responding to the 20 10 View File
Terms of References (TORs)

Key Personnel (as per para 5.4

of Section 5) Qualitative

assessment. Document to be 50 25 View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):60:40

Interview Venue:Shastri Bhawan, New Delhi

Presentation Venue:Shastri Bhawan, New Delhi

Pre Bid Detail(s)

Pre-Bid Date and Time

Pre-Bid Venue

18-12-2023 12:00:00

Shastri Bhawan, New Delhi - for further information regarding the venue for
pre bid meeting, please Contact - 011-23381265

Hiring Of Consultants - Milestone/Deliverable Based - Selection Of An Agency For
Setting Up Of Project Management Unit; Selection Of An Agency For Setting Up Of
Project Management Unit; No; Onsite (1)

Technical Specifications/dalid RAfRAPAr

Specification

Values

Core

Consulting Category/ Stream

Selection of an agency for setting up of project management unit

Consultant's Profile

Selection of an agency for setting up of project management unit

Proof of Concept (POC) Required

No

Deployment of Consultants/Resource

Onsite

Addon(s)/us3iia

Additional Specification Documents/31fdfR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee
S.No./®. || Reporting/Officer/
- wfeh/Raféar
31Ty

Address/adr

To be set as Additional
1 Requirement/31faR®
ARG hdrl
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5696061/17018493085124.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/5696061/17018493085365.pdf

S.No./®. || Reporting/Officer/

Consignee

RS/ RafsT Address/adr
31w

To be set as
1

Requirement/31faR®

Additional

KN Groc |

110001,507- B Wing, Shastri

Yog Vohra Bhawan, New Delhi

N/A

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

As per RFP uploaded
3. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
4. Buyer Added Bid Specific Scope Of Work(SOW)

File Attachment Click here to view the file.

Disclaimer/s=hawor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

null and void and would not be considered as part of bid:-

1.

© ® N Uk

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.
Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4300191/CLM0010/RFP_be1e3408-f0f0-49b0-aabc1701847409831_sudhanshu@nic.in.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4300191/CLM0012/RFP_f59c3b59-85dd-4fd6-a9d41701847623003_sudhanshu@nic.in.pdf

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/arar=g fa3a 3R erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=a @z 3R eKd is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S1 T THAT QAdl & TS 26 & HGH H AR & AT HH WA AN A arel 47 & =X § @l
W iadyg & TG F AT & qTT qH AT @S RS arel T & drs o = 3@ [faey # s g & fow it oy gon
59 a8 95 & aren et W & orE Golgd @Ifes #F A9 od §HT IS B S AHqurelad delr elm iR P o
T BYOT RFT ST T SHH AUl o P W HIT Bl debrel AT B AR Plefed & AT A B Hlefell PRars
& ITUTT BT |

---Thank You/g=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231206
https://bidplus.gem.gov.in/bidding/bid/bidsla/32445110915721

195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

Corrigendum in r/o changes in some Sections of RFP for Setting up of PMU in MY BHARAT

Bid No. GEM/2023/B/4300191

S.No | Section | Page Description of Clause in RFP Updated Clause
/ No. of
Refere | RFP
nce

1. Section |9 To Generate content for the MY Bharat Portal and improve | To Generate content for the MY Bharat Portal and improve
3, page 9 outreach among youth. Content for uploading on the portal | outreach among youth. Content for uploading on the portal could
I, point could include videos, audio material, manuals that can be of | include videos, audio material, manuals that can be of interest to
(iv) interest to youth, material for counselling and mentorship. youth, material for counselling and mentorship.

The audio/ video content referred to here is of simple explanatory
audio / videos of the content generated by the agency for
publicizing MY Bharat portal and not professional Audio/videos
requiring specialized setup.

2. Section |9 To assist the DoYA & MY Bharat officers about generating | To assist the DoYA & MY Bharat officers about generating local
3, page 9 local content and onboarding on MY Bharat platform. This local | content in English language only and onboarding on MY Bharat
I, point content may include but not limited to experiential learning for | platform. This local content may include but not limited to
(ix) youth, community work, voluntary activities, Yuva Samvaad | experiential learning for youth, community work, voluntary

etc. activities, Yuva Samvaad etc.

3. Section - | 11 Communication Channels: The PMU should establish | Communication Channels: The PMU should establish
3 clause communication channels such as email, phone, or messaging | communication channels such as email, phone, or messaging
-Vi platforms, to stay in touch with Regional officials of MY | platforms, to stay in touch with Regional officials of MY Bharat,
POINT Bharat, NSS and NYKS. This will allow the PMU to receive | NSS and NYKS. This will allow the PMU to receive updates and
iii updates and feedback from the concerned officials in a timely | feedback from the concerned officials in a timely manner and

manner and provide support as needed. provide support as needed.

4. Point 16 Bidder should | Must Meet A CA certificate | Bidder  should | Must Meet A CA certificate
5.3 have an average for turnover | have an average for turnover over
S.No.3 annual turnover over the last 5 | annual turnover the last 5

(Gross receipt in financial years | (Gross receipt in financial  years
case of including case of including annual
1
1

Generated from eOffice by Ankit Kumar, Ankit Kumar (SO-MY BHARAT), SECTION OFFICER, Miniistry of Youth Affairs Sports. on 11/01/2024 05:33 PM




195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No.

30935)

S.No

Section
/
Refere
nce

Page
No. of
RFP

Description of Clause in RFP

Updated Clause

Registered trust/
society/  non-
profit company)
of minimum of
Rs. 1 Crore in

providing of
services for
planning,

execution of
social
programmes for
engaging  with
community over
5 financial years
i.e. FY 2018-19,
FY 2019-20, FY
2020-21, FY
2021- 22 and FY
2022-23.
Preference will
be given for
experience  in
Govt. projects.

For startups (as
defined by
DPIIT),

minimum  turn
over should be

Registered trust/
society/ non-
profit company)
of minimum of
Rs. 1 Crore over
5 financial years
i.e. FY 2018-19,
FY 2019-20, FY
2020-21, FY
2021- 22 and FY
2022-23.

Preference  will
be given for
experience in
Govt. projects.

For startups (as
defined by
DPIIT),
minimum  turn
over should be
Rs. 50 lakhs

audited account
to verify the
turnover.

As per Annexure
I

2

annual audited
account to
verify the
turnover.
As per
Annexure |11

2
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195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

Generated from eOffice by Ankit Kumar, Ankit Kumar (SO-MY BHARAT), SECTION OFFICER, Miniistry of Youth Affairs Sports. on 11/01/2024 05:33 PM

S.No | Section | Page Description of Clause in RFP Updated Clause
/ No. of
Refere | RFP
nce
Rs. 50 lakhs
5. Section | 16-17 | The bidder must | Must Meet Copies of Work | The bidder | Must Meet Copies of Work
- 5 have experience order, contracts | should have order, contracts
Eligibili of or/and executed a or/and
y planning/executi Agreement or | minimum of 2 Agreement  or
%‘ter;ze ng social Letter ~ from | contracts as Letter from
bidders projects with Client or copy mentioned a}bc_)ve, _Cller_lt or copy of
community of invoices | from distinct invoices raised to
engagement in raised to clients | clients, over the clients  or/and
projects funded or/and past 5  years Completion
by Central Completion before March certificate clearly
Government/Sta certificate 2023. mentioning  the
te Government/ clearly scope of work or
Corporates/ mentioning the | In case ongoing if extended,
PSUs, scope of work or | assignments have extension
preferably if extended, | been running for certificate.
projects with a extension 1 year as on date
web-based certificate. of bid closing,
interface. these may also be
considered. The
The bidder consultant would
should have still be required
executed a to produce
minimum of 2 testimonial from
contracts as the client for that
mentioned assignment.
above, from
distinct clients,
over the past 5
3
3




195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

to the consultants which would have submitted the
proposals or to other persons not officially concerned with
the process, until the publication of the award of Contract.
The undue use by any Consultant of any information
related to the process may result in the rejection of its
proposal and blacklisting. The successful bidder and
personnel shall not either during the term or after
expiration of contract, disclose any proprietary or
confidential information relating to the services,
contractor business or operations of MY BHARAT
without the prior written consent of the MoYAS. The
successful bidder shall ensure that no information about
the software, hardware, and database or policies of the MY
BHARAT or any other confidential or proprietary

S.No | Section | Page Description of Clause in RFP Updated Clause
/ No. of
Refere | RFP
nce
years before
March 2023.
6. Text 22 22 resource persons as defined in the table above are planned to | 22 resource persons as defined in the table above are planned to
below be deployed. However, DoYA, MoYAS reserves the right to | be deployed. In case Department increases the numbers of
Table A increase/decrease the quantity of resources and/or time-period | resources beyond 22, billing would be as per actual requirements
of engagement in the above-mentioned table, based on the | at the finalized rates.
actual requirements at the finalized rates.
7. 5.14 25 a) An earnest money of Rs. 10,00,000 (Rupees Ten lakh only) | a) An earnest money of Rs. 10,00,000 (Rupees Ten lakh only) in
in the form of bank draft/demand draft in favor of Under | the form of bank draft/demand draft in favor of Under Secretary,
Secretary, MY Bharat, Ministry of Youth Affairs & Sports | MY Bharat, Ministry of Youth Affairs & Sports payable at New
payable at New Delhi must be submitted. Delhi must be submitted to D/o YA in physical mode.
EMD exemption would be applicable as per GeM guidelines on
provision of the requisite certificate.
8. Clause |29 Information relating to evaluation of proposals and | Information relating to evaluation of proposals and
5.23 recommendation concerning awards shall not be disclosed | recommendation concerning awards shall not be disclosed to

the consultants which would have submitted the proposals or
to other persons not officially concerned with the process,
until the publication of the award of Contract. The undue use
by any Consultant of any information related to the process
may result in the rejection of its proposal and blacklisting.
The successful bidder and personnel shall not either during
the term or after expiration of contract, disclose any
proprietary or confidential information relating to the
services, contractor business or operations of MY BHARAT
without the prior written consent of the MoYAS. The
successful bidder shall ensure that no information about the
software, hardware, and database or policies of the MY
BHARAT or any other confidential or proprietary
information of the MY BHARAT is removed or taken out in

4
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195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

S.No | Section | Page Description of Clause in RFP Updated Clause
/ No. of
Refere | RFP
nce
information of the MY BHARAT is removed or taken out | any form including electronic form or otherwise, from the
in any form including electronic form or otherwise, from | work site by the manpower posted by them.
the work site by the manpower posted by them.
Parties may, however, disclose such confidential information
to the extent that it is or becomes public other than through a
breach of this Agreement.

0. Clause | 29 TA/DA will be reimbursed on production of original | All travel must be approved in advance by D/o Youth Affairs. For
5.25.6 documents. Each work order will be considered a project and | such travel, there would be no ceiling limit of 10% of project cost.
TA/DA should not exceed 10 % (ten percent) of the work order | For TA/DA allowances would be as follows:

value.
Team Lead TA: Economy air | Accomodation/
fare DA: As per Joint
Secretary level in
Ministries
Manager Business | TA: Economy air | Accomodation/
Development/ fare DA: As per Director
Content level
Development/
Capacity Building/
Counselling Support
and Resource
Centre/ Digital
Content Writer/Data
Analytics
Program Executive | TA: Economy air | Accomodation/DA:
fare Under  Secretary
level
10. Section- | 31 5.32 All papers, documents, reports, journals and similar texts | 5.32 All papers, documents, reports, journals and similar texts
5 published, if any, during this collaboration will bear the names | published, if any, during this collaboration will bear the names of
of both the parties both the parties.

5
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195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

1 Crore each in the last 5 years:
a) up to 2 projects - 2 Marks
b) up to 4 projects - 4 Marks
c) 5 projects and more -5 Marks

i) Years of Experience of planning/executing
social projects with community engagement in
projects funded by Central Government/State
Government/ Corporates/ PSUs, preferably
projects with a web-based interface:

S.No | Section | Page Description of Clause in RFP Updated Clause

/ No. of

Refere | RFP

nce

5.32- For any reports generated by the PMU whether draft/internal/final

publicati or progress reports, in the currency of the project, IPR lies with

ons DoYA and these cannot be published without prior consent of the
Department.
For any general papers/documents/reports/journals using the data
generated by the project, the paper should say clearly that the
project was funded by Department of Youth Affairs and data
sources must be clearly cited. Only anonymised data can be used.
A copy of the same should be sent for information to the
Department. IPR remains with the author.

11. SECTI |32 & || 8.1.1 | Company Profile 8.1.1 | Company Profile

O!\' 5|33 i) Number of contracts undertaken pertaining to i) Number of contracts undertaken pertaining to

A planning/execution of social projects with planning/execution of social projects with

INSTR community engagement and funded by Central community engagement and funded by Central

UCTI Government/State  Government/  Corporates/ Government/State Government/ Corporates/ PSUs,

ONS PSUs, preferably projects with a web-based preferably projects with a web-based interface. The

TO interface. The contracts should be of long-term contracts should be of long-term nature (at least 6

SISDDE nature (at least 6 months) at minimum cost of Rs. months) at minimum cost of each in the

last 5 years:
a) up to 2 projects -
b) up to 4 projects -
c) 5 projects and more -

i) Years of Experience of planning/executing
social projects with community engagement in
projects funded by Central Government/State
Government/  Corporates/ PSUs, preferably

projects with a web-based interface:

6
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195232/2024/NSS Section

File No. J-17011/789/2023-MY BHARAT (Computer No. 30935)

S.No | Section
/
Refere

nce

Page
No. of
RFP

Description of Clause in RFP

Updated Clause

a) Minimum 3 years experience - 3 Marks
b) up to 4 years of experience - 4 Marks
c) 5 years and above experience - 5 Marks

iii) Average annual turnover/receipt over last five
financial years FY 2018-19, FY 2019-20, FY
2020-21, FY 2021- 22 and FY 2022-23:

a) Minimum Rs. 1 Crore - 3 Marks
b) upto Rs. 1.5 Crores - 4 Marks
c) Rs. 2 Crores and above -5 Marks

a) Minimum 3 years experience -
b) up to 4 years of experience -
c) 5 years and above experience -

iii) Average annual turnover/receipt over last five
financial years FY 2018-19, FY 2019-20, FY 2020-
21, FY 2021- 22 and FY 2022-23:

a) Minimum Rs. 1 Crore -

b) upto Rs. 1.5 Crores -

c) Rs. 2 Crores and above -

8.1.2

Company Profile — Only For Startups (as
defined by Department of Industrial Policy
and promotion)

8.1.2

Company Profile — Only For Startups (as
defined by Department of Industrial Policy
and promotion)

i) Number of contracts undertaken pertaining to
planning/execution of social projects with
community engagement and funded by Central
Government/State  Government/  Corporates/
PSUs, preferably projects with a web-based
interface. The contracts should be of long-term
nature (at least 6 months) at minimum cost of Rs.
1 Crore each in the last 5 years:

a) up to 2 projects - 2 Marks

b) up to 4 projects - 4 Marks

c) 5 projects and more -5 Marks

i) Years of Experience of planning/executing
social projects with community engagement in
projects funded by Central Government/State

i) Number of contracts undertaken pertaining to
planning/execution of social projects with
community engagement and funded by Central
Government/State Government/ Corporates/ PSUs,
preferably projects with a web-based interface. The
contracts should be of long-term nature (at least 6
months) at minimum cost of each in the
last 5 years:

a) up to 2 projects

b) up to 4 projects

c) 5 projects and more

i) Years of Experience of planning/executing
social projects with community engagement in
projects funded by Central Government/State
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Government/  Corporates/ PSUs,
projects with a web-based interface:
a) Minimum 1 year experience - 3 Marks
b) up to 1.5 years of experience - 4 Marks
c) 2 years and above experience -5 Marks

preferably

iii) Average annual turnover/receipt over last five
financial years FY 2018-19, FY 2019-20, FY
2020-21, FY 2021- 22 and FY 2022-23:

a) Minimum Rs. 50 Lakhs - 3 Marks
b) upto Rs. 75 Lakhs - 4 Marks
c) Rs.1Croreand above -5 Marks

8.1.3

Company Profile — Only For Registered trust/
society/ non-profit company

i) Number of contracts undertaken pertaining to
planning/execution of social projects with
community engagement and funded by Central
Government/State  Government/  Corporates/
PSUs, preferably projects with a web-based
interface. The contracts should be of long-term
nature (at least 6 months) at minimum cost of Rs.
1 Crore each in the last 10 years:

a) up to 2 projects - 2 Marks

b) up to 4 projects - 4 Marks

c) 5 projects and more -5 Marks

Government/ Corporates/ PSUs, preferably projects
with a web-based interface:
a) Minimum 1 year experience -
b) up to 1.5 years of experience -
c) 2 years and above experience -

iii) Average annual turnover/receipt over last five
financial years FY 2018-19, FY 2019-20, FY
2020-21, FY 2021- 22 and FY 2022-23:

a) Minimum Rs. 50 Lakhs -

b) upto Rs. 75 Lakhs -

c) Rs.1Crore and above -

8.1.3

Company Profile — Only For Registered trust/
society/ non-profit company

i) Number of contracts undertaken pertaining to
planning/execution of social projects with
community engagement and funded by Central
Government/State  Government/  Corporates/
PSUs, preferably projects with a web-based
interface. The contracts should be of long-term
nature (at least 6 months) at minimum cost of
each in the last 10 years:
a) up to 2 projects -
b) up to 4 projects -
c) 5 projects and more -

ii) Years of Experience of planning/executing
social projects with community engagement in
projects funded by Central Government/State
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i) Years of Experience of planning/executing Government/ Corporates/ PSUs, preferably projects
social projects with community engagement in with a web-based interface:
projects funded by Central Government/State a) Minimum 3 years experience -
Government/ Corporates/ PSUs, preferably b) up to 4 years of experience -
projects with a web-based interface: c) 5 years and above experience -
a) Minimum 3 years experience - 3 Marks
b) up to 4 years of experience - 4 Marks iii) Average Gross receipt over last five financial
c) 5 years and above experience - 5 Marks years i.e. FY 2018-19, FY 2019-20, FY 2020-21,
FY 2021- 22 and FY 2022-23:
iii) Average Gross receipt over last five financial a) Minimum Rs. 1 Crore -
years i.e. FY 2018-19, FY 2019-20, FY 2020-21, b) upto Rs. 1.5 Crores -
FY 2021- 22 and FY 2022-23: c) Rs. 2 Crores and above -
a) Minimum Rs. 1 Crore - 3 Marks
b) upto Rs. 1.5 Crores - 4 Marks
c) Rs. 2 Crores and above -5 Marks
12. Section | 33 i) Evaluation of 2 contracts undertaken in the last 5 i) Evaluation of 2 contracts undertaken in the last 5
5A, financial years with maximum of 12 marks to each financial years with maximum of © marks to each contract
Clause contract pertaining to Project Monitoring Unit for pertaining to Project Monitoring Unit for providing
8.2 providing services of resource personnels preferably for services of resource personnels preferably for projects to
projects to increase user engagement for any increase user engagement for any Ministry/Department
Ministry/Department under the Government of under the Government of India/State Government OR
India/State Government OR universities / colleges, of universities / colleges, of long-term nature (at least 6
long-term nature (at least 6 months) at minimum cost of months) at minimum cost of Rs. 50 Lakhs each:
Rs. 50 Lakhs each:
(It is clarified that same projects may be mentioned under
Section 8.1.1 and 8.2, if required)
13. 34 Key Personnel (as per para 50 Key Personnel (as per para 5.4 of 50
9
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Section 5.4 of Section 5) Qualitative Section 5) Qualitative assessment.

5A, assessment. Document to be Document to be submitted: Form

Clause submitted: Form Tech-3 and Tech-3 and Form Tech-4

8.4 Form Tech-4
A) Team Lead (1) 15 A) Team Lead (1) 15
B) Manager Business Development 7.5Xx2 B) Manager Business Development (2) 7.5x2

2 7.5x2 C) Manager Content Development (2) 75x2

C) Manager Content Development (2) 5 D) Manager- Data Analytics (1) 5

D) Manager- Data Analytics (1)
To be evaluated and interviewed in person — for

To be evaluated and interviewed in Resume highlighting the Skill sets (30 %) and for
person — for Resume highlighting the personal interaction (70 %)

Skill sets (30 %) and for personal . . . .

interaction (70 %) Interviews will be conducted in physical mode unless

otherwise conveyed by D/o YA.

Regarding other positions of Key
personnel  profiles, who fulfill
minimum educational qualification
and experience required for each
position, will be evaluated based on the
resume describing their skill sets at the
time of setting of PMU.

Regarding other 16 positions of Key personnel
profiles, who fulfil minimum educational
qualification and experience required for each
position, the CV’s of these 16 resources may be
submitted at the time of deployment after
issuance of the work order.

14.

Section
7

Text
below
table

41

* Bidder should consider all overhead costs while quoting,
except reimbursable expenses against Field trips & other travel
expenses

* Bidder should consider all overhead costs while quoting, except
reimbursable expenses against Field trips & other travel expenses.

The 12 Programme Executives would be deployed in Delhi.
However, they would be required to undertake travel, if situation
warrants. In that case, the travel cost will be borne by the D/o YA.

10
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15. Section | Page 4. Projects or Process delays or any delay within the scope of | 4. Projects or Process delays or any delay within the scope of work
-8 43 work will attract a penalty of 1% per week of the total project | will attract a penalty of 1% per week of the total project value up
value up to six weeks. Thereafter, the work order will be treated | to six weeks. Thereafter, the work order will be treated as
as cancelled and cancellation charges of 10% of work order | cancelled and cancellation charges of 10% of work order value
value will be levied. will be levied.
This is a manpower project. Deliverables would be in terms of
manpower deployment and failure to deploy manpower as laid
down would attract a penalty. Other than this, there are no
performance deliverables so there is no penalty on this ground.
16. Section | 43 Para | Service Levels Measurement | Applicable Para | Service Levels | Measuremen | Applicable
8, point Criteria Penalty t Criteria Penalty
42 of 4.2 | Replacement  of | Within a | Rs. 20,000/- | 4.2 Replacement of | Within a | Rs. 20,000/- per day
the table Resource  (non- | week of | per day per Resource (non- | week  of | per person for the
performance, deployment | person for the performance, deployment | number of  days
resignation, number  of resignation, (beyond 7 days) and
retirement, Death days  and retirement, ::Z?:g:ﬁfém if thii
etc.) resources Death etc.) orovided after 1
week.
17. - - The Projected cost mentioned by DoYA on GeM is
for 2 Years
11
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